
 

SolisCloud Monitoring Setup for customer- Using Web Browser 

Step 1: Main Page 

• Open the link - www.soliscloud.com 

 

Example of SolisCloud page can be seen above.  

Main page allows you to select language1, register2, login7 and use <forget password>6 to change your 

password. 

• Press “Register” for new users. 

Step 2: Installer or Customer 

 

• Click Owner for customers. 

• Click Organization for installers. 

http://www.soliscloud.com/


 

Step 3: Registration 

• Enter your email address. 

 

• Then Press on – Verification code 

 

• Click and Drag arrow to move puzzle piece to complete the image as below: 

  



 

• Check your email Inbox and enter 6-digit number into Vcode: 

 

• Put a Tick to Privacy Policy and Click Next. 

 

• Create username (should be unique), create password, confirm password, select Time Zone 

and Click on Register. 

 

• Please Log In with your registered Email address and password. 

 

 

 



 

Step 4: Creating a plant 

• To create a plant please click on <Add Plant> 

 

• Fill up your details and press Next: 

o Plant Name – give a name to your plant. 

o Plant type – select between Residential and Commercial  

o Installed Capacity – Enter the size of your Inverter (example for inverter Solis-

1P5K-4G the size would be 5). 

o Area – Enter your suburb in map 

o Plant Address – Enter your address 

o Time Zone – Select your time zone, UTC +10 for Brisbane/Canberra/Melbourne 

o Currency – AUD for Australian Dollar 

o NMI – 10-11 character can be found in your Electricity Bill 

o Agent – SAPN for SA, WA for WA, Others for the rest of Australia. 

o Datalogger SN – Serial Number of your datalogger. 

 



 

 

• Select Fixed tariff and enter your Feed In Tariff (provided you by your electricity supplier) 

 

• Press Next on Associated accounts. 

 

• You may fill up your installer details and press Create Plant. 



 

• Plant successfully created, click on <View Plant> 

 

DONE! 

You should be able to see your plant as per image below: 

 

• If you would like to change information - press <Info> 

• If you would like to see your Inverter & datalogger information – press <Device> 

• If you would like to add another datalogger – press <Add datalogger> 

Note: Once datalogger is connected to your Wifi, please wait for 15 minutes and your plant will 

turn Online, and you be able to track inverter generation. 


